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WINDCRANE User Account Setup Guide

1. Login to manager portal as ‘Administrator’ using your supplied username and password:

https://user.windcrane.com/manager/

You must be an Administrator user for your group in order to create new user accounts.

Users List Overview

1. On the left-side menu, click “Users” to view the user accounts list.
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2. To add a new user click ‘Add User’
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Resend Greeting email — Send
your credentials to your email. By
resending, you reset the account

Edit User —edit the user account
details, except the username

Delete User — delete the user account
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Adding a New User

Fill in the required * sections on the form, and select Role.

Add User (]
B

Account Information Profile info
Group Firsthname *
Demo Group 1 | |
Username * Lastname *
|customersupp| | | |
Email * Company *
Send a greeting email &) Company type *
Enabled | Others ~|

- Job Title *

Account settings | |
Role
[Viewer (Project limited) v | (@ |""°b"e Phone |
Copy project permissions from Country *
| - Mobody — v| L] | United Kingdom v|
Password * Watchdog alert settings
| """""" | [] Receive watchdog emails &)
Repeat Password *

| Set a random password |

User Roles Definitions

e Administrator - Full access to all sites, settings, and user accounts.

e Manager - Access to all sites in your group with the ability to edit naming settings, but cannot create
user accounts.

e Viewer - Read-only access to specified sites with no ability to modify settings or view user lists.
e Guest - Same as Viewer, but with timed access to historical data using a project access schedule.

Guest users can also be existing users from other WINDCRANE customer groups. Users that you have
invited via the "invite guest" site sharing feature will also appear as guests in your users list.
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Timed Access for Guest Roles

e When assigning a Guest role, you can schedule how long they have access to the project's data by
selecting a start and end date.

e You can choose to automatically remove guests once their access expires.

1. Click on the dates to adjust the timed access.
2. To remove guest access from a project, click the X icon under the Access Schedule column.

Role Project Access schedule o
2025-May-22 to

Guest Office Block 2026-May-08 +7D 3¢

Viewer ‘2 List projects 3 Unlimited

Administrator  All projects Unlimited

Demo Irena ->» Office Block

Guest access schedule

Start date After expiration, remove the guest
[2025-05-22 g
i (O Immediately
STEED () 24 hours after
|2025‘05‘°3 [w =| @ 1 week after
Both dates are inclusive () 1 month after
These dales define the range of () Do not remove
historical data

The user account will not be deleted,

the guest user is allowed to read. -
only the guest access permissions to

the project site.
Role Project Access schedule
2025-May-22 to
Guest Office Block 2026-May-08 +7D ¢
Viewer ‘. List projects 3 Unlimited \
Administrator All projects Unlimited e
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Share a Site with a User from Another Group

1. On the Sites List, click the green Share icon.
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2. Type the user’s email address

3. Click Save
Share this site with otherusers @

Share this site with a user from another group
Enter user's email (must be an existing user)
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4. The WINDCRANE device will then automatically show up on the user’s dashboard and they will be
sent an email to tell them access has been granted.
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