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I. WINDCRANE User Account Setup Guide 
1. Login to manager portal as ‘Administrator’ using your supplied username and password: 
https://user.windcrane.com/manager/  

You must be an Administrator user for your group in order to create new user accounts. 

 

1. Users List Overview 

1.​ On the left-side menu, click “Users” to view the user accounts list. 

 

2.​ To add a new user, click ‘Add User’ 
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2. Adding a New User 

Fill in the required * sections on the form, and select Role. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. User Roles Definitions 

●​ Administrator - Full access to all sites, settings, and user accounts. 

●​ Manager - Access to all sites in your group with the ability to edit naming settings, but 
cannot create user accounts. 

●​ Viewer - Read-only access to specified sites with no ability to modify settings or view user 
lists. 

●​ Guest - Same as Viewer, but with timed access to historical data using a project access 
schedule. 

Guest users can also be existing users from other WINDCRANE customer groups. Users that 
you have invited via the "invite guest" site sharing feature will also appear as guests in your users 
list. 
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4. Timed-access for Guest Roles 

●​ When assigning a Guest role, you can schedule how long they have access to the 
project's data by selecting a start and end date. 

●​ You can choose to automatically remove guests once their access expires. 

1.​ Click on the dates to adjust the timed access. 

2.​ To remove guest access from a project, click the X icon under the Access Schedule column. 
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5. Share a Site with a User from Another Group 

1.​ On the Sites List, click the green Share icon. 

 

2.​ Type the user’s email address 

3.​ Click Save 

 

 

 

 

 

 

 

4.​ The WINDCRANE device will then automatically show up on the user’s dashboard and they will 
be sent an email to tell them access has been granted. 

 

 

 

 

 

 

 

 

 

WINDCRANE Manager Portal Guide v2.1 - 28.04.2026​ ​ Page 5 of 13 



 

II. How to Edit Site and Device Name
 

1.​ Login to manager portal as ‘Administrator’: https://user.windcrane.com/manager/ 

2.​ To edit a site, click the ‘Pencil Icon’ on the right-hand side of the action list from your project sites 
list: 

 

 

 

3.​ Under the ‘Project Site Name’, insert: 
Project Name, Wind Turbine Number  

Click ‘Save to apply the changes. 

**Tick the ‘Create a new project archive’ to save the historical name of that project to historical 
reports.** 

 

 

 

 

4.​ To edit a device name, click the magnifying glass on the right-hand side action list, and a 
drop-down menu of the device will show. 

 

 

 

5.​ Click the ‘Pencil Icon’ that is in line with the device and under the ‘Device Name’, insert: 
Company name, Crane Type, Serial number 

IE: LG 1750, 23345.  
Click ‘Save’ to apply the changes. 
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Note:  

●​ The Names can be updated at any time 
●​ The Site and Device name will automatically update on the WINDCRANE Fleet 
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III. How to Update Amber and Red Wind Thresholds
 

You can update the Amber and Red thresholds per site at any time that is needed according to the scope 
of work you are doing. 

When the wind speed goes over these thresholds the coloured tiles/cards on the Fleet dashboard will 
change accordingly and the Mobile push alert will activate. This will update every 10 minutes on the 
dashboard. 

You can make this change using the Manager Portal or the Fleet Dashboard. 

1.​ Login to manager portal as ‘Administrator’: https://user.windcrane.com/manager/ 

2.​ On your "Sites" list, click on the numbers shown in the Alerts column. 

 

 

 

 

3.​ Insert updated numbers in the Project site thresholds and click ok to save. Or, leave the project 
thresholds empty to use the global defaults. 
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4.​ Login to the Fleet Dashboard as ‘Administrator’: https://ft.windcrane.com  

​ ​ Click the top left hamburger menu icon 
​ ​ Click Projects 
​ ​ Clicking the 3 dots next to the project site 
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IV. How to Upload a Customer Logo for Reports
 

1.​ Login to manager portal as ‘Administrator’: https://user.windcrane.com/manager/  

2.​ Click on “Upload Logo” button on the left side menu to upload the customer logo:  

 

 

 

 

 

3.​ Choose the logo and click on “OK” button 

 

 

 

 

 

 

 

 

 

4.​ The logo now is available on the Daily, Weekly and Forecast reports 
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V. WINDCRANE Wind Data Download
 

1. Log in and select the site to download from 

Log in to the WINDCRANE portal at https://user.windcrane.com using your supplied user name and 
password. 

Click on the name of the site that you want to download data from. This displays the list of WINDCRANE 
devices on that site (there is often only 1 device per site) 

2. Select device to download data from 

Then click on the device name to see the input ports list for the device 

3. Open plot/export page 

Click the bar chart to access the plot and export controls 
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4. Specify desired export parameters and export data 

1.​ Click the "From date" calendar icon and select the start date using popup calendar controls. 
Repeat for the "To date". 

2.​ Select the 10-minute interval for best time resolution (suitable for smaller date ranges). If you 
select hour/day etc you will export hourly/daily averaged values (suitable for large date ranges). 

3.​ Click "Export CSV" (or alternatively XLS) to download a file containing all available data for the 
selected period. Save the file and open in Excel to see all data. Alternatively, click "Plot chart" to 
update the on-screen chart. 

For wind speed data, you will get 3 values: Average, Maximum (gust) and Standard Deviation 
(variation/turbulence). 

For other sensors like temperature or wind direction, you will get 10-minute average values 

Repeat the site/device/port navigation and export for each port that you need to export data for 
(e.g. wind speed and wind direction on each device). 
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Alternatively, use the Chart Wizard to export up to 4 ports in one operation 

If you do not need all 3 wind speed values (i.e. you only need average or max/gust speed) then you can 
export multiple channels with the Site Comparison tool. 

 

1.​ Click the "Site comparison" menu item 

2.​ Specify "To" and "From" dates by clicking on the calendar icons and selecting dates, and choose 
desired interval 

3.​ Select your Group, then Site, then Device, then Port (aka Socket) for Plot 1. For wind speed data, 
select either "Average" or "Maximum" to get average or max/gust data. 

4.​ Set up Plot 2 in the same way, or copy the settings to the next plot by clicking the green arrow, 
and ensure the plot is enabled. Repeat for other plots if required. 

5.​ Click Export CSV (or XLS) to download a file containing all available data for the selected period. 
Alternatively, click "Plot chart" to plot a chart on screen. 

Repeat for each device that you need to export data for. 

 

Need Help? 
Email: support@windcrane.com​
Phone: +44 141 5856496​
Whatsapp: +44 741593478 

Contact Windcrane if you would like to arrange a Teams call to get a ​
walkthrough of the platform or if you need any assistance. 

https://www.windcrane.com/contact-us 
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