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. WINDCRANE User Account Setup Guide

1. Login to manager portal as ‘Administrator’ using your supplied username and password:

https://user.windcrane.com/manager/

You must be an Administrator user for your group in order to create new user accounts.

1. Users List Overview

1. On the left-side menu, click “Users” to view the user accounts list.

m Home | Edit Userinfo | Bookmarks | Help | Contact | Logout

Govsvp || omkop | AR
WINDCRANE™ Platform -
Search : | Devices by IMEI 4
& Customer Support | /) Agffinistrator | g3 Logic Energy Ltd. Platform v1.40.1 |
= Demo Group 1°s users list () Sensors @ Project sites
. (s ) )
8 users 15 W entries per page Soarch | 3

= Demo Group 1's users list Remove guest sccess to this project ( () Sensors. ) (-@ ijncuim)
15 « entries per page Edit guest access schedule

Search:

Name &+ Usemame Email Company Role Project ') Access ns API - Actions
v 1 3 ¥ V
Demo lrena  demo_guest B irena@windcrane.co.uk +) (M Logic Energy  Guest Office Block W
o~
Demolrena  demo_viewer g irena@windcrane.uk ® Windcrane  Viewer :'druuus‘ts x

Demo1 Admin demotadmin § ““““1”"'@”9""““““’; Windcrane M All proj

1 » » List Projects — manage allowed/unallowed sites
- : ; Resend Greeting email — Send
3 Add User Invite guest 2. Refresh Clear project access control list
( @ ) @ ) ( — ) your credentials to your email. By

resending, you reset the account

Edit User — edit the user account
details, except the username

Delete User — delete the user account

2. To add a new user, click ‘Add User’

Demo1 Admin demotadmin g, 9eMO1USEr@IOgIcENergy.COB wingcrane  Administrator Al projects  Uniimited 1 0 ! s d

P T [ e Showing 1 to 3 of 3 entries

(@ Adduser ) (@@ Invite guest ) (<2 Refresh )
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2. Adding a New User

Fill in the required * sections on the form, and select Role.

bad

Account Information Profile info

Group Firstname *
Demo Group 1 | |

Username *

Lastname *
customersupp) | | |
Email * Company *
| | |
Send a greeting email ¢ Company type *
Enabled | Others v
Job Title *
Account settings | |
Role )
| Viewer (Project limited) v| @ Moble Fhons

Copy project permissions from Country *

| — Nobody — v|@ | United Kingdom v |

Password * Watchdog alert settings

[} Receive watchdog emails &

Repeat Password *

| Set a random password |

Close

3. User Roles Definitions

e Administrator - Full access to all sites, settings, and user accounts.

e Manager - Access to all sites in your group with the ability to edit naming settings, but
cannot create user accounts.

e Viewer - Read-only access to specified sites with no ability to modify settings or view user
lists.

e Guest - Same as Viewer, but with timed access to historical data using a project access
schedule.

Guest users can also be existing users from other WINDCRANE customer groups. Users that
you have invited via the "invite guest" site sharing feature will also appear as guests in your users
list.
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4. Timed-access for Guest Roles

e When assigning a Guest role, you can schedule how long they have access to the

project's data by selecting a start and end date.

e You can choose to automatically remove guests once their access expires.

1. Click on the dates to adjust the timed access.

2. To remove guest access from a project, click the X icon under the Access Schedule column.

Role Project Access schedule
2025-May-22 to

Guest Office Block 2026-May-08 +7D %

Viewer ‘& List projects 3{ Unlimited

Administrator  All projects Unlimited

Demo Irena =» Office Block

Guest access schedule

Start date After expiration, remove the guest
2025-05-22 g AcoRs:
2 () Immediately
Fooi e () 24 hours after
|2026-05-08 |=) @ 1 week after
Both dates are inclusive () 1 month after
These dates define the range of () Do not remove
historical data

the guest user is allowed to read. | @ user account will not be deleted,
’ only the guest access permissions to
the project site.

Close

Role Project Access schedule

2025-May-22 to

Guest Office Block 2026-May-08 +7D ¢

Viewer ‘& List projects 3 Unlimited
Administrator All projects Unlimited
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5. Share a Site with a User from Another Group

1. On the Sites List, click the green Share icon.

= Demo Group 1 Project site list o (g users )( () Sensors )

Name Devices status E‘“‘“’ g, Actions
+) Office Block = A0 wo ao ®5/12 @ e a8 7 3
+) Project A = a0 wo oo ®6/12@® L2 0 8 v 3
+ Project B = A0 W o ao ® 512 @ a2 a8 7 3

Show | my group project sites v | &

Total: 3 | Page: 111

v

(© Add project site ) [Name ]

2. Type the user’s email address

3. Click Save

Share this site with a user from another group
Enter user's email (must be an existing user)

(2] | |
Close e Save

4. The WINDCRANE device will then automatically show up on the user’s dashboard and they will
be sent an email to tell them access has been granted.
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Il. How to Edit Site and Device Name

1. Login to manager portal as ‘Administrator’: https://user.windcrane.com/manager/

2. To edit a site, click the ‘Pencil Icon’ on the right-hand side of the action list from your project sites
list:

w; Alerts [ ) & Actions
126 @ 4 (& > i
122 @ 4 G
117 @ |Q |& B E v d

B b
il

3. Under the ‘Project Site Name’, insert:
Project Name, Wind Turbine Number

Click ‘Save to apply the changes.

**Tick the ‘Create a new project archive’ to save the historical name of that project to historical
reports.*™

=

Project Site Name
Wind Farm Project, WTG 8

(") Create a new project site archive &

4. To edit a device name, click the magnifying glass on the right-hand side action list, and a
drop-down menu of the device will show.

gAlerts . i‘] Actions
128 ¥ i) s
122 @ 4 5 S E J |

il

5. Click the ‘Pencil Icon’ that is in line with the device and under the ‘Device Name’, insert:
Company name, Crane Type, Serial number

IE: LG 1750, 23345.
Click ‘Save’ to apply the changes.

License Actions
© Active until 2025-12-27 (UTC)
@ Active until 2025-12-27 (UTC) &

Device Name
LG 1750, 23345
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e The Names can be updated at any time
e The Site and Device name will automatically update on the WINDCRANE Fleet

*** LG 1750, 23345

Windfarm Project WTG8

Wind max mph

- 10.6

19°C

38 . mph
Temp avg. mp

In service - Last data 31 March 2026 13:50 (GMT+01:00) Winded off set to 15 mph
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lll. How to Update Amber and Red Wind Thresholds

You can update the Amber and Red thresholds per site at any time that is needed according to the scope

of work you are doing.

When the wind speed goes over these thresholds the coloured tiles/cards on the Fleet dashboard will
change accordingly and the Mobile push alert will activate. This will update every 10 minutes on the

dashboard.

You can make this change using the Manager Portal or the Fleet Dashboard.
1. Login to manager portal as ‘Administrator’: https://user.windcrane.com/manager/

2. On your "Sites" list, click on the numbers shown in the Alerts column.

w, Windcrane alert thresholds

-1000 @

3. Insert updated numbers in the Project site thresholds and click ok to save. Or, leave the project

thresholds empty to use the global defaults.

Set custom Bro'lect site alert thresholds e

Global group thresholds:

Amber
Red

9.00 units
@ 17.00 units

Project site thresholds:

Amber

Red

To set a custom alert threshold for this project site,

o Jum

please fill both amber and red fields

Clear

To clear the custom thresholds, delete both values or click the "Clear"

button.

Close
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4. Login to the Fleet Dashboard as ‘Administrator’: https:/ft.windcrane.com

Click the top left hamburger menu icon
Click Projects
Clicking the 3 dots next to the project site

&« A 25 ft.windcrane.com =

@Al Ofad @ Amber O Offline

Favorites

wee EUINDC_@NE 1 Q 1 Amber 470 4 mph

- 5 mph
PrOJ ects Amber Threshold @

(max wind speed)

Map Red Threshold
(max wind speed)

Add Device

swirvisCRANE

oAl Red Amber Winded off €&— Tapto filter
by status
**+ R&D Weather...
WINDCRANE DEMO
Green
50 Wind speed = Safe

Wind max mph

9.9 B

Wind speed = warning
Wind max m/s

*+= WINDCRANE ...

WC-0172 - SACKVILLE ROA

253 97.0 By

Wind speed = Danger

Wind average mph
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IV. How to Upload a Customer Logo for Reports

1. Login to manager portal as ‘Administrator’: https://user.windcrane.com/manager/
2. Click on “Upload Logo” button on the left side menu to upload the customer logo:

1 Tos /

W, Upload logo

/) Shared site management

Uiy Project site comparison

Combined alerts

<

3. Choose the logo and click on “OK” button

Upload a logo image for Ainscough Crane Hire.

» The image cannot be higher than 2.00 MB
» The have a dimensions of 200x200
» The be lower than 0 MB.

» The ima be only: jpg. jpeg. png

Choose File | your-logo-...B17794.jpg

OK Cancel

4. The logo now is available on the Daily, Weekly and Forecast reports

/o,
——— +44 [0) 141 585 6408 infoddwindorane com wwwawinderans.com [LOGD |
WINGCRANE 144 (0) 14 : s
= maed LLAp 2024 0502 Reponer Tes User
s e Windcrane Weekly Report
Windcrane Weekly Report a8
y hep a8 WINDCRANE Demo
WINDCRANE Demo Tor Led
Tor Ltd [P—— Dt 2TOYZ4 - 0104TRE R iy speedmph + @
Date: 21002024 - QLT " - i Bwrvecer 1l STFRO4M41047 4 A Wy ageed mph & X v
072047410474 IT0AR024 OLO4Z004 W + -
[ 40

D W
2t WA Mar 27 Mar 28 Mar 29 Mar 30 Mor 31 Apr01
0
[

Mar 27 Mar 38 Mar 29 Mar 30 Mar 31 Apr 01
Hourly Breakdown (mph)

e o e e Fn Sat Sen ory
7 e e T T o4 Apr
Local Time el Lied Lo . - e o 22 2 11 s 48 u
27 s s e 30 s 1w 3 pr
01 242 a1 us a3 az 138
o 2 2 IERY 25 a8 4 ar ne as 0w a8 az 158
a 2 1 144 ] 4z 138 o n7 7 74 53 a7 174
o e 65 02 48 az 18 o4 12 108 5 s 63 145
@ 27 T % 53 47 14 o 1rs 10 N 2 3
& w3 A as an &1 an o i3 a7 23 12
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V. WINDCRANE Wind Data Download

1. Log in and select the site to download from

Log in to the WINDCRANE portal at https://user.windcrane.com using your supplied user name and

password.

Click on the name of the site that you want to download data from. This displays the list of WINDCRANE
devices on that site (there is often only 1 device per site)

Platforr

5 Demo User | "} User | g Active Sites

d) Active Sites Site list
£ Home
o Sites Name
. Tools +) WINDC Demo
liks Site comparison Show [my group o

4 Combined alerts
= Alerts Monitor
7 wind height calculator

Home | Edit User Info | Bookmarks | Help | Contact | Logout

| Admimitraton |

Global Map Desktop

[Device IMEYMAC ]

Go to Sensors | | 4 Go lo Users |

TimeZone
Europe/London (GMT+00:00)

I g

Showing page 1 of 1

I [Name Y
" Reports o o
[Pasen Click Site name
" Bookmarks | to view Devices
. Preferences .
W Help
B Logout
2. Select device to download data from
Then click on the device name to see the input ports list for the device
a) Active Sites » WINDCRANE Demo Device list ( 4aBack )
Name IMEI number RX Delay  Model Firmware Signal o B & 9 Actions
+) R&D WeatherStation 580053298978 600 sec. Windcrane DIN wl.12.057_ml_aln Yattll. - © 5 S o &_j
+) WINDCRANE Mini 2890 580052852890 600 sec. Windcrane w1.10.044_aln L PO EYy
+) Liverpool W E Mini 580052751258 600 sec. Windcrane w1.10.012_ald Y. -~ © 2 AR =
+) Bathgate DQW 081090888325 600 sec. Windcrane w1.12.061_minb_aln FYauttll. - © 9 &:i
i Y Showing page 1 of 1
Click Device name to
(% Refresh ) view input ports list SMCard ¥

\
.

3. Open plot/export page

Click the bar chart to access the plot and export controls

@ Active Sites » WINDCRANE Den

» Liverpool WIN... Input ports list

([ <4mBack
Name = Port Current value Min. to date Max. to date Sensor Actions
Al 13.36 mph 0 mph 51.44 mph | Windcrane Speed V3 mph Q@ a

il wir{
P

C m) \ Click port name or bar chart icon
|

to plot export data
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4. Specify desired export parameters and export data

1. Click the "From date" calendar icon and select the start date using popup calendar controls.
Repeat for the "To date".

2. Select the 10-minute interval for best time resolution (suitable for smaller date ranges). If you
select hour/day etc you will export hourly/daily averaged values (suitable for large date ranges).

3. Click "Export CSV" (or alternatively XLS) to download a file containing all available data for the
selected period. Save the file and open in Excel to see all data. Alternatively, click "Plot chart" to
update the on-screen chart.
For wind speed data, you will get 3 values: Average, Maximum (gust) and Standard Deviation
(variation/turbulence).
For other sensors like temperature or wind direction, you will get 10-minute average values
Repeat the site/device/port navigation and export for each port that you need to export data for
(e.g. wind speed and wind direction on each device).

4 1a <& Back
Socket Last value Min Avg to date Max Avg to date Actions
Wind Speed Std (A1) 3.08 mph 0 mph 20.29 mph
Wind Speed Max (Al) 16.81 mph 0 mph 91.32 mph
Wind Speed Avg (A1) 13.88 mph 0 mph 51.44 mph
Plot filter settings Results for A s » WINDCRAL o»l » Wind Speed chart

From date

_.‘025-09-0103:00.00 ‘ = ) -

To date f‘ ’ =

202009-0223:59:00 | .’\

Interval —

1 Hour . ( \ 15
*{@ N

Graph type £ /

Lines v E, -
-

Plot color S 10
Blue ~ o /

- : N\

Calculation g . ) ) | . /F \K/‘F—/
Average s 4 / /\ \ . /./ R

h‘h/—--"'_‘_\/\\.‘_/\ \‘_/ /, —_—
2, Plot chart : ~_
—» Plot cha f./‘- \
|=| Export CSV
Sep 01 06:00 12:00 18:00 Sep 02 06:00 12:00 18:00

|=J Export XLS

Wind Speed Std Dev ——— Wind Speed Max

Wind Speed Avg
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Alternatively, use the Chart Wizard to export up to 4 ports in one operation

If you do not need all 3 wind speed values (i.e. you only need average or max/gust speed) then you can
export multiple channels with the Site Comparison tool.

1. Click the "Site comparison" menu item

2. Specify "To" and "From" dates by clicking on the calendar icons and selecting dates, and choose
desired interval

3. Select your Group, then Site, then Device, then Port (aka Socket) for Plot 1. For wind speed data,
select either "Average" or "Maximum" to get average or max/gust data.

4. Set up Plot 2 in the same way, or copy the settings to the next plot by clicking the green arrow,
and ensure the plot is enabled. Repeat for other plots if required.

5. Click Export CSV (or XLS) to download a file containing all available data for the selected period.
Alternatively, click "Plot chart" to plot a chart on screen.

Repeat for each device that you need to export data for.

a 1) Site comparison @
= Sites o From date m Interval
NN

/* Tools 4 |2020-05-01 00:00:00 |5 |2020-05-08 23:55;0_0_ %] |10 Minutes v|
gﬂ.q Site comparison - You canf choose qu to F?ur ports to be cfo) in the graph.
] - - Please fill all the fields for each plot.
< Combined alerts - Click in the green arrow to cw.ﬂng n.
=) Alerts Monitor
- ) 3 . ) .
"/ Wind height calculator (4 Plot 1 = [4 Plot 2 Plot 3 Plot 4
i- Reports Group Group Group Group
» Quick filters Active Sites v | Active Sites v
Sit Sit: Site Site
. Bookmarks °re . e . : "
WINDCRANE Demo v [WINDCRANE Demo v
! Preferences ~ L X J . |
{ Device Device Device Device
' Help @ [ ]
Liverpool WINDCRANE v [Bathgate Demo WIND v
£ Logout Socket Socket Socket Socket
| Wind Speed v| [W‘nd Speed v:
value value Value Value
Maximum ~ [Maxm\um v
Plot color Plot color Plot color Plot color
Blue v \ Red v
Graph type Graph type Graph type« Graph type
| Lines v [Lines v| Lines

Draw only one Y axis for all plots

%, Plot chart ) ( [ Export CSV ) ( [=] Export XLS )

Need Help?

Email: support@windcrane.com
Phone: +44 141 5856496
Whatsapp: +44 741593478

Contact Windcrane if you would like to arrange a Teams call to get a
walkthrough of the platform or if you need any assistance.

https://www.windcrane.com/contact-us
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